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Thisdocument outlines the best practice for using AutlibYariants (introduced in v5.1) for
maintaining documentation for multiple releases of software.

The term 'release’ is used in this document rather than 'version' to avoid confusion with Atishor
version functionality (which is not used in this solution).
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Prerequisite k nowledge
The document assumes a working knowledge of Auth@ariants.Refer ta

1 http://www.author -it.com/kc/33352.htmfor information about variants.

1 http://www.author -it.com/kc/34200.htmfor an explanation of terminology used.

1 http://www.author-it.com/kc/35144.htmfor an explanation of how Authet selects a
variantwhen publishing a boolk more than one variant matche3his concept is central to
the solution.

Problem

Many software products have multiple supportezleasesdeployed on customer sites.
Documentation teams are often required to maintain documentation for all suppagtzhsesin
addition, the development of content for ‘idevelopment' releases must also be made.

Customer A Customer B Customer C Development Team
r.3.1 r.3.2 r.3.3 r2xx

Figurel Documenting formultiple releases

Typically, thaupdates to released software documentation dess intensive than idevelopment
software For exampleypdates to released documentation afi@ bug fixes, minor enhancements,
and maintenance.

A methodology for maintainip multiplereleasesf software documentation is required that has the
minimum overhead and complexity for authors.

Solution overview

Author-it's Variants can be used to maintaimultiple releases of software documentation allowing
documentation to be raeleased for earlier releases, while at the same time allowongent
developmentfor new releases

The basic principle behind this solution is to use standard and primary objects fat¢ktrelease

of the documentation and create variants for any previous releases of documentéioen

authoring, if you are updating an object that has changed for a particular release, before updating
that object, you create a variant of that objechd tag it with the release up until whig¢he content
iscurrent. Then yogo back to theprimary objectand update itfor the changes for the new release.
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From the Authofit KnowledgeCentre

1 Astandardobject: Any object without variants. When a boofiliered, it displays the
standard objects as usual, along with any variants.
Note: When a variant is created, the standard object becomes a primary object.

1 Aprimary object: Any object that has one or more variants. The primary object maintain
the relationship between a book and variant object. When a book is filtered, the primary
object is replaced with the variant matching the selected criteria. If the primary object d
not have a variant that matches the selected criteria, the primary object isagisg]

9 Avariant object: A variation of a primary.

The solution is a bit counténtuitive ¢ tagging variant objects with the release up until which they

are current, rather than tagging the object variant with the release for which the changes were
made.But, if you did the latter, you would need to create a variant for every object for every release
¢ a massive overhead.

Example

As anexample, my book hasvo topics. For the first release, it is easy, the topics are created and no
variants are usedVhenpublished for the first releas¢he standard objects are used, as shown in
the following diagram.
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Figure2 Publishing for the first release

When updating the documentation for the next release, a variant is created and ttanveriused
for capture thecontentfor the previous releases. The standard and primary objectsipdatedfor
the latest releaself an object doesn't change for a release, you do nothing with that object.

When publishindor the latest releasgethe standardbjectsare used, as shown in the following
diagram.
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Figure3 Publishing for the latest release

Latest release (r2)

-
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When publishindor an earlier releas, the variant objects are used, as shown in the following
diagram.

Release 1

e R, _© R

p ...
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Figure4 Publishing for a previous release
Solution details

The variant variables

Tomaintainmultiple releases of documentatio separatevariant variablas usedfor each release

of the software; that is, a new variabie createdfor each releaser(ot a single Releaskvariable that
has each release in its list of valudsach variable has only a single item in the List of Values: 'True'.
When a variant is created, the variant variable for the release up to which the content istcsrren
applied to the objecand set to 'True'For examplein example shown ifigured, a topic variant is
created and the 'rlvariantvariable is associated with the topod set to 'True'

The following diagram shows how the variant variables are set up using example releases of r1.3.1,
r1.3.2, and r1.3.3.

|Va|'iab|e Variable <R_1_3_1> default seﬂ;lng“ |Categg|—y
7 <Address> General
9 «CompanyName> Name R i General
7 <CountryName> T i General
7 <dita_topic_type> [ugt Of Values i General
9 <Email> i General
9 <HR_Director> Style [{don’t inhert} i General
9 <HR_Employee> [ ri General
9 <HR_NoticePeriod= Value [True i General
9 <HR_Position= i General
9 <HR_Salary> Description General
7 <HR_Severancelllowance>) i General
7 <HR_StartDate> i General
9 <HR_Vacation> i General
9 <ltemTransitionStyles=> [ Prompt Before Publish i General
9 <ltemTransitionTime>
9 <MarketingDirectorName>

<NewProductCodeMName> .
) s = || (T
7 <PresentationfutoStart> — —_— == £
7 <Product> Product Name List Of Vi

@R 13 1> Tee | |LstOfY,
M <R_1.3 2> True
<R 1.3 3> True

This is a Variant Criteria Priarity 1 =[] Listof Values

9 <SlideTransitionTime= The time {in seconds) the slic Text
7 <5YS_BASEDON> The Object ID of the Template System
7 <5YS_BASEDONKEY=

<
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The priority for the earliest release is set to '1', and the priority issim&nted for each subsequent
release.

Using the variant variables

Sandard objectsare useduntil a change is required for a new release. When a change is required, a
variant is created anthe appropriatevariantvariableis appliedto the objectand set b 'True'. The
variantvariable applied is the variable for thelease the object is current up untiEor exampleif a

topic is current up until r1.3.2, theariantvariableR_1 3_2=Trueas used The primary object is used

for the latestrelease

As an example, lhe following diagram shows two topics, Topic A &ogicB, and their variants for
each release of the software.

r.3.1 132 133 v2.X.X
Topic A | R_1_3_2=True R 1_3_3=True | (none) |
Topic B | R_1_3_3=True ‘ I (none) ‘
_R131=none) | _R131=mone) | _ R_13 1=(none)
= R _1_3 2=True ¢ FR_1_3_2=(none) R_1_3_Z={none)
R _1_3_3FTwue : R_1_3_3<True : @R_1_3_3={none)
| Topic A= Primary object

" Topic B = Primary object

Key:

R_1_3 2=True | Topic with associated criteria for the R_1_3_2 variant variable set to True'

@ R_1_3 2=Tue  Book published with the variant criteria for R_1_3 2 variable set to True'

The arrows depict the book being published with different variant criteria selected, and the resultant
topics that are publishedVhen a book is published, if yotantto publish:

1 The latest release of the book, all variant criteria values are set toéjhorhis means all
primary objects will be publisheglthe latesttopic variants

1 An earlier release of the boothe variant criteria values for the release you are publishing
AND allater releases are set to "Trud=or each object, Autheit will look at all variant
objects and select the object with the highest priority (the earliest reledisbBosewhich is
set to 'True'). If no variants exist, the primary object is used.

The same@rincipleapplies to editing a book. If you want to edit an earliglease of a book you
select all variant criteria for the release you are editing AND all higher releases and set to True'.
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Implementing the solution

Setting up the variant variables
In the Author-it Administrator, set up a variant variable for each rekea$the software. Do not set
up a variable for the current idevelopment release.

Note: Priority ratings range from 1 (the highegtiority) to 99 (the lowespriority).

Use the following propertieg’hen creating the variables

T
1
1

T

Type = List of Values

Value =Oneitem of 'True'.

Priority = Set t01' for the earliest release andcrementthe number for each newer
release.

This is a Variant Criteria = select this checkbox.

Create a book variant for a new release

1. Create a variant of the book.
2. Set the Variant Variable of the previous release to 'True'. For example, if you have just
releasedrl.3.1 of the product, set th&® 1 3 1 criteria to 'True".
“Create Variant R |
IJ Creating a vaniant of 21000 User Guide
Specify which criteria you wish to associate to the new
variant.
Associated critieria:
[F]R_1_31 [Tme v]
[FR_1_32 [Tme -l
[JR_1.33 [Tme -]
[l 0K || Cancel | IJ
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Update topics for the in-development release
1. Open theprimary bookobject
2. Create a variant ofhe topic that has changed for the new release and set the previous
release'xriteria to "True'For example, if you have just releagdd.1 of the product, set
the R_1 3 1 criteria to True'.

-a Creating a variant of 21000 Features

Specify which criteria you wish to associate to the new
variant.

Associated critieria:
R1.3.1 [Tn.le
[[R.132 [Tn.le
[[IR_1.33 [TI'LIE!

3. Update the primary topic object with the content for thew release.
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Update topics for a n earlier release
1. Open the book variant for the release you want to update.
2. Filter the contents using variant criteria by selecting all releases frortatestrelease down
to the release you want to update. For exampFupdatingrl.3.1, selectR_13 3,
R 13 2,andR_13 1.

r — —— = - b
'a. - @ B 1) et X1000 User Guide (=[E] = ]
Edit Review View Publish a8 -
=0 NEH
S 0 (8) B e £ - 8 F
Save Paste NES = Eig| Table Variables Template Release
Topic . For'mat \j |w . . . State -
| Save Clipboard Insert Tables | Xtend x| Variables Assign
g H
|| %1000 User Guide a
| | | X1000 Features (Topic C) * - |l
.@EDﬁGﬁ'—lfl*XH’i i
® X1000 User Guide - o ) 3
. i — Thisis a retrospective update tov1.3.1.
) ACME Title Page
"I Table of Contents e Another update made te v1.3.1 while developing 1.3.3. i
Il = The ACME X1000 (Topic A) = Built-in, rechargeable djlithium crystal battery. H
¥1000 Descripticn (Topic B) ~ = Impact-resistant housing with air-cushioned inner support struts. ||
B %1000 Features (Topic C) = Instructional DYR included at no extra charge! N
1000 Specifications = One-year parts and lghor, guarantee. [
28 Etting St_a’tEd _ _ We like to think of this product as ACME's finest. If you are dissatisfied in |
_ Unpacking Your Teleportation Device T anyway, please return your Teleportation Device to ACME or your I
Ei Filter contents using variant criteria ¥ [ nearest reseller to be considered for a full refund. i
R13.1 [Tme .]
R132 [Tme .]
R132 [Tme .]
I Apply
I 1000 User Gu..Bocks using this T...||Sear...[Rules| Exam... 4 3
X1000 Features (Topic C) (1232)

3. If required, create a topic variant (if one doesn't already exist for that release).

4. Make the changes to the topic variant.
If the change applies to other releases (variants) of the topic, you must manually make these
changes irthe othertopic variants. For example, if a new feature was added in an earlier
release and has beencluded in all later releases, you need to mahuapdate the topic
variants with this change.
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Publishing the book
1. Open the book variant for the release yaantto publish the book for (or the primary
object, if for the current release).
2. On the Publish Job Variant Assignment windimgublish
0 The latest release of the boogetall variant criteria values to '(none)'. This means
all primary objects will be publishegthe latest release of the book.

0 An earlier release of the boogetall variant criteria values for the release you are
publishing AND allater releases to 'TrueFor each object, Autheit will look at all
variant objects and select the object with the highest priority (the earliest relefse
those set to 'True’). If no variants exist, the primary object is used.

Removing old releases
Youcan remove old releases from Authibif they are no longer required; that,igou no longer
need to maintain or publish the old releases.

Tips:

9 Backip the library before you complete this procedureysmu can recover a lost version if
necessary.

1 Using the Autho#t Administrator reindex the library using th®aintenance >Reindex
Search menu optionThismakes sure the search will find all the required variants.
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